
USER GUIDE 

Visit our website :  www.malaysiasms.com.my 



Login 

 Go to https://malaysiasms.com.my/  1  Click “Login” 2 



Fill-in User ID and 
Password 

Click “Sign me  
in” to login 

2 

1 



Click “Forgot Password” to reset 
your password 

1 

Forgot  Password 



Dashboard 

Click “Profile” to  
view your profile 

Click “Logout”  
to logout your  

account 

Credit Balance & 
Credit Expire info 

1 Your name 

2 

3 

4 



Click “Submit” 
to save 

Fill-in your info 1 

2 

Edit Profile 



Click “Contact” to view 
contact group listing 

View Contact Group Listing 



Click “Submit” 
to save 

Fill-in contact 
group name 

1 

2 

Add New Contact Group 



A message appear 

A new contact group 



To Suspend Contact Group 

Click “Active” to  
suspend contact group 

1 

Click “OK” to suspend 
contact group 

2 



A message appear 

Contact group  
suspended 

Click “Suspended”  
to view list of  

group suspended 

1 

2 

3 



List of Suspended Contact Group 

Suspended group 



Click “Suspended” to  
activate contact group 

1 

Click “OK” to activate 
contact group 

To Activate Contact Group 



A message appear 

Contact group  
active 

1 

2 



To Delete Contact Group 

Click “Delete” to delete  
contact group 

1 

Click “OK” to delete 
contact group 



Click “OK” to confirm 
delete contact group 



A message appear 



Click “Add Contact” 
to add contact 

To Add Contact 



Click “Submit”  
to add contact 

Fill-in  
contact info 

Each group can have 
maximum 500 contacts 

1 

2 

3 



Contact added 



To View Contact Listing 

A message appear 

Click “Contact Listing”  
to view list of contact 



List of Contact 

List of  
contact 



Add Contact by Excel 

Select contact 
group 



Click “Add Contact  
By Excel” 



Click “Submit”  
to add contact 

Choose .xsl file 
from your folder 

1 

2 

3 

Note: Contact number  
must include country code 



Search contact by  
“Contact Person” or  
“Contact Number” 

Search Contact 



Filter By Group 

“Filter by Group” to  
search contact 



Filtered contact 
group 



Click “OK” to confirm  
activate all contact 

Check the box to  
select all contact 

1 

2 

To Activate All Contact 



Click “OK” to confirm 
suspend all contact 

Check the box to  
select all contact 

1 

2 

To Suspend All Contact 



Click “OK” to confirm 
delete all contact 

Check the box to  
select all contact 

1 

2 

To Delete All Contact 



Click “OK” to suspend 
selected contact 

2 

Check the box to  
select contact 

1 

To Suspend Selected Contact 



A message appear 

The icon show 

suspended contact 

2 

1 



To Activate Selected Contact 

Check the box to  
select contact 

1 

Click “OK” to activate 
selected contact 

2 



A message appear 

Contact active 



Add SMS Template 

Click “SMS Template” 

Click “Add Template” 

1 

2 Notification 

Promotion 

Announcement 

You can create SMS 
Template for 



Fill-in SMS 
template message 

Fill-in SMS  
template title 

1 

2 

Click “Submit” 
to save 

3 

Note: 1  credit 
from 1-153  
character 



A message appear 

A new template 

1 

2 



To Send Single SMS 

Choose “Send Single SMS” 1 

Select template or  
write your own  

message 

2 

Fill-in contact 
number 

3 

Click “Submit” 
to send 

4 



A message appear 

Credit Balance 
updated 

Sample message 
receive by customer 

1 

2 



Choose “Send Bulk SMS” 

Select template or  
write your own  

message 

2 

Select  
contact  
group 

3 

Click “Submit” 
to send 

5 

To Send Bulk SMS 

Group contact list.  
You can uncheck to  

skip send SMS 
4 



Send SMS for 
today’s birthday 

contact(s)  

Send SMS 
for this 
week 

birthday 
contact(s) 

Send SMS for 
this month 

birthday 
contact(s) 

1 Choose your preferred option 

Birthday Wishes 



For example : “Today Birthday” is 
chosen 



2 
Click Send SMS 

Birthday wish will be sent to “Today’s 
Birthday” contact(s) 



Click “SMS History” 

Search SMS history 

SMS History 

SMS History  
will be kept for  
2 months only 




